
Installation and Operating Instructions
Premier Technologies Information On Hold
ADL 3100/3400 Series

Important
Before using the Premier Information On Hold unit,please read
these operating instructions carefully.

Introduction
The 3100/3400 series is the ultimate in auto downloading. As
with all of Premier Technologies products,the sound quality is
outstanding. A breakthrough in technology gives the new ADL
3100/3400 an effective digitizing rate of 96 kbps. You have to
hear it to believe it. With the Premier Information On Hold
unit connected in your in-house telephone system,callers
placed on hold can be greeted with background music and mes-
sages.

Dealer Service
A network of authorized Premier Technologies dealers can pro-
vide service backed by Premier’s technical staff. For the name
of your local dealer or for technical assistance from Premier
Technologies,contact:

Premier Technologies,Inc .
One Premier Drive • P.O. Box 159
Long Lake, MN 55356 • (612) 475-2317
(800) 466-8642 • FAX (612) 475-3579

Specifications

Sampling Rate: 64 kbps (effective 96 kbps).

Recording Times: 2 minutes up to 48 minutes
(model dependent).

Fr equency 200 Hz to 3400 Hz
Response: (Full spectrum 

of  telephone transmission).

Flash Memory: Nonvolitale, unaffected by power in-
terruptions,no matter how long 
the unit is without power.

Pow er Source: 12V AC adapter, included.

Cables (included): RCA to RCA and RCA to Mini

Audio Outputs: 600 Ohm & 8 Ohm (Note:8 Ohm
output has a 5 watt amplifier).

Tone Control : Controls the tone on the 600 Ohm
or 8 Ohm outputs.

Verbal Promting: Assists with loading.

Working Temp: From +5C to +35C
(40F to 95F)

Dimensions: 5.25”H * 8.5”W * 5”D

Weight: 6lbs. (Boxed).



Operating Controls and Indicators

➀ Pow er - LED - indicates power to the 
unit. Note: When power is first applied 
to the unit,it will blink first and then 
remain steady.

➁ Output Tone - Controls the tone on the 600 
Ohm and 8 Ohm outputs.

③ Output Volume - Controls the output 
volume of the unit.

④ Speaker - Turns on and off internal 
speaker. Push once (switch stays down) to turn 
speaker on,push again (switch comes up) to turn 
speaker off.

➄ Phone Outputs - Insert the cable provided into
the output jack your phone system requires,
either 600 Ohm or 8 Ohm.

➅ AC Adaptor Jack - Insert round plug of 12VAC
adaptor into power unit.

Installation

1. Plug the small-connector end of the AC adaptor into the 12 VDC input jack at the side of the unit. Plug the larger, power 
supply end of the adaptor into a grounded AC power outlet. The AC power outlet must be one that remains ON at all times.

2. Connect a cable (provided) from the music on hold part of the telephone system to the 600 Ohm or 8 Ohm output jack 
of the unit.

3. Press EJECT button on face of the 3100/3400 to open cassette door. Load cassette with label facing you and open (tape) 
end up. Close door and the 3100/3400 will automatically digitize and record your message.

4. Adjust volume and tone controls to the phone system as needed.

FCC Information

NOTE: This equipment has been tested and found to comply with  the limits for Class A digital device, pursuant to Part 15 of the
FCC Rules. These limits are designed to provide reasonable protection against interference when the equipment is operated in a
commercial environment.

The user is cautioned that changes or modifications not expressly approved by Premier Technologies,Inc. could void the user’s
authority to operate the equipment.

Warranty

Upon receipt,Premier Technologies,Inc. will repair or replace, as its option, for a period of three years from the date of installation,
any ADL 3100/3400 that proves defective in materials or workmanship. Premier Technologies,Inc. is not liable for indirect, inciden-
tal,or consequential damages in connection with the use of this product. This limited warranty does not include labor for installa-
tion or removal of a defective unit.

PREMIER TECHNOLOGIES, INC.

August 1999
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